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n Terms & Conditions — SUP Stars Malta

Effective Date: March 2026

These Terms & Conditions govern bookings and participation in stand-up paddleboard
(SUP) tours provided by Tibor Toth, trading as SUP Stars Malta. By booking a tour, you
agree to these Terms.

Operator Details

Business Name: Tibor Toth

Trading As: SUP Stars Malta

Legal Form: Self-Employed / Sole Trader

Address: Triq lI-Watar, Block A1, Flat 4, Taxbiex, XBX-1301, Malta
Phone: +356 7717 7220

Email: tibor.toth79@gmail.com

1. Tour Description & What’s Included

Each SUP tour includes:

All SUP equipment (board, paddle, life jacket)

Introduction to basic SUP paddling techniques

Guidance from an ASl-trained instructor

High-quality photos and videos taken during the tour

Storage for personal belongings in the guide’s vehicle (at your own
responsibility)

Small group experience, maximum 8 participants

Designed to be a memorable highlight of your holiday in Malta

Note: Currently, each booking is for one participant only. If you are booking for
multiple people, please complete the booking form separately for each
participant.

2. Booking and Payment

e Bookings are made via supstarsmalta.com.
e Payments are processed securely via Stripe.
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Full payment is required at booking.
After booking, guests receive a confirmation email with: meeting point, what to bring,
and activity requirements.

e Prices are VAT exempt under the Maltese Small Undertakings Scheme.

3. Cancellation & Weather Policy

Customer Cancellation

e Cancel up to 24 hours before for a full refund.
e Cancel less than 24 hours before = payment retained, no refund.

Operator Cancellation

e Due to weather, unsafe conditions, insufficient participants (<3),
e Guests may receive full refund or reschedule.
e Weather cancellations communicated at least 6 hours in advance.

4. Minimum Participants

e Minimum 3 participants per scheduled tour.
e |f minimum not reached, guests can reschedule or get a full refund.

5. Activity & Health Requirements

Minimum age: 12 years

Maximum weight: 100 kg per participant
Swimming ability required

Moderate physical fithess required

Health Restrictions: Not recommended for:

e Back problems
e Heart problems or other serious medical conditions
e Pregnant travelers

6. Safety Rules

SUP Stars Malta, Mobile/whatsapp: +356 77177 220 tilonm&ilth79@gmail.corAddress: Trig4l
Wa tar, Block A1 Flat 4. TaxHidalta



mailto:tibor.toth79@gmail.com

®ST,
S L

gx
Follow all guide instructions

No alcohol or drugs before or during the tour
Guide has final authority to refuse participation if unsafe
Tours may be modified, shortened, or cancelled on-site for safety

7. Liability Waiver

e All participants must sign a liability waiver before the tour.
e Participation without a signed waiver is not permitted.

8. Insurance

e Operator has third-party insurance
e Guests are responsible for personal travel/accident insurance

9. Photos & Marketing

e Photos/videos may be taken for marketing purposes
e Participation implies consent unless requested otherwise

10. Languages
e Scheduled tours are in English (mixed individual bookings)

e Private guided tours may be available in Hungarian or other European languages
upon request

11. Booking Errors

e Operator not liable for website errors, technical issues, or typographical mistakes

12. Governing Law

e These Terms are governed by Maltese law
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ﬂ Privacy Policy — SUP Stars Malta

Effective Date: March 2026

This explains how SUP Stars Malta collects and protects personal data in compliance with
GDPR.

1. Data Controller

Tibor Toth, SUP Stars Malta
Triq lI-Watar, Block A1, Flat 4, Taxbiex XBX-1301, Malta
Email: tibor.toth79@gmail.com | Phone: +356 7717 7220

2. Personal Data Collected

Full name

Email

Phone number

Age

Additional optional information

3. How Data is Collected

e \Website bookings via zcal
e Payments via Stripe
e Email/phone communication

No credit card info is stored by SUP Stars Malta.

4. Purpose of Processing

e Confirm bookings
e Contact participants with tour info
e Process payments
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e Legal and accounting compliance

Marketing emails require explicit consent (not currently active).

5. Data Retention

e Retained for 5 years for legal/accounting purposes
e Secure deletion or anonymisation after retention period

6. Data Sharing

e Only shared with Stripe (Email: dpo@stripe.com Stripe, Inc. 354 Oyster Point
Boulevard South San Francisco, California, 94080 USA) Stripe's Privacy Center for
comprehensive information about how Stripe handles personal data. and zcal
(customer support: support@zcal.co) or legal authorities if required.

e Data is never sold or rented

7. Rights of Participants

Access, correct, or delete personal data
Restrict or object to processing

Request data portability

Exercise rights via tibor.toth79@gmail.com

B Cookie Policy — SUP Stars Malta

Effective Date: March 2026

1. What are Cookies

Small text files to make the website function and improve experience

2. Types of Cookies
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e Essential Cookies: Booking and payment functions (zcal, Stripe)
e Analytics & Marketing: Not used currently

3. Managing Cookies

e Browser settings allow blocking, deleting, or managing cookies
e Blocking essential cookies may prevent booking completion

4. Changes & Contact

e Updates published on this page
e Questions: tibor.toth79@gmail.com | +356 7717 7220

n EU Cookie Banner Text

We use cookies to ensure the proper functioning of our website and
booking system.

By continuing to use this site, you consent to the use of necessary cookies.
You can manage cookies via your browser settings.

[Privacy Policy] [Accept]
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